
Ticket Training Tuesday

Technical Assistance Session



Objectives

• Identify the purpose for a Technical Assistance 

session

• Describe the selection process for Technical 

Assistance sessions

• Demonstrate actions to be taken for 

recommendations received during a Technical 

Assistance session



Case Study Introduction



ACME Services –

A New EN



ACME Services –

A New EN Uncertainty

“What should I expect?”

“Is my EN in trouble?”

“What did I do wrong?”



The Best Services Inc. –

A Current EN



The Best Services Inc. –

A Current EN Concerns

“How did we get selected 

for this review?”

“Why were these IWPs 

selected?”

“Are we still eligible for the 

TAR process?”

“Will we participate in a 

Technical Assistance 

Session?”



Technical Assistance Sessions

• New ENs and 

experienced ENs 

• IWP reviews

• Email and telephone 

meeting



Random IWP Review

• ENs with over 10 Ticket 

assignments will be 

reviewed each month.

• 10% of those IWPs are 

reviewed.

• 10 Tickets or less 

assigned, then randomly 

selected from other ENs



New EN Review

• The first 10 IWPs are 

reviewed

• TAR eligibility

• More info: 

www.yourtickettowork

.com

https://yourtickettowork.com/


Progress Check One

How many of your IWPs will be requested for review if you 

submitted over ten Ticket Assignments last month?

A. 5

B. 10%

C. All IWPs from that month

D. Randomly selected IWPs



Technical Assistance Session ACME 

Services



Technical Assistance Session (part 1)



IWP Summary Spreadsheet



Technical Assistance Session (part 2)

• Method of completion?
• Face to Face?

• Over the phone?

• Both?

• Part 5 Statement: 

“I give permission to my 
service provider to 
contact my employer on 
my behalf for the 
purpose of obtaining 
evidence of work and 
earnings.”



Technical Assistance Session (part 3)



Progress Check Two

Which statement below is true regarding a Technical 

Assistance Session?

A. Ensures that IWPs are consistent with requirements in 

the EN RFQ.

B. The purpose of the Technical Assistance Session is to 

reprimand an EN for not completing an IWP correctly.

C. It is a session where a Technical Support 

Representative will show an EN show to work the Ticket 

Portal.

D. Is a review of every IWP developed regardless of how 

many Tickets are assigned.



Technical Assistance Session – Best Services, 

Inc.



Best Services Inc. Session (part 1)   



Best Services Inc. Session (part 2)



Best Services Inc. Session (part 3)

Q. How much time do I have to implement the recommendations 
after my Technical Assistance Session?

A. 60 calendar days

Q. What if I don’t comply with the recommendations?

A. It is reported to the Program Integrity manager with the 
possibility of escalation to Social Security

Q. What if I just did not respond to the request for a Technical 
Assistance Session?

A. After three attempts is it reported to the Program Integrity 
manager with the possibility of escalation to Social Security



Best Services Inc. Session (part 4)

Q. If we consistently assign over ten tickets every month 

does that mean I have to submit a percentage of those 

to the OSM every month?

A. Yes, if you fall below ten tickets assigned for a month 

you may not be contacted again for four months.

Q. So, If we assign less than ten each month we won’t be 

asked to submit IWPs every month?

A. The OSM will request that you submit IWPs for review 

at least once every rolling four-month period. 



Questions?


